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Abstract Body

The Covid-19 pandemic has greatly impacted health service delivery, with unprecedented expansion of 

telemedicine. However, a significant proportion of people with opioid use disorder (PWOUD) lack access to the 

technological resources necessary for virtual care. Moreover, they often have complex needs, while being 

disengaged from mainstream health care services.

In order to provide health services and expand virtual care to PWOUD, the Centre hospitalier de l'Université de 

Montréal Addiction Medicine service (CHUM-A) joined forces with CACTUS Montréal, a community-based 

harm reduction organisation. Together, we co-constructed a unique telemedicine program aiming to provide 

evidence-based treatment for PWOUD.

Treatments offered by the CHUM-A team include opioid agonist therapy (OAT), often combined with short-

acting opioids to increase comfort during OAT adjustment and reduce the risk of overdoses, as well as other 

services as needed, including HIV and HCV prevention and treatment, mental health assessment, etc. CACTUS 

Montréal workers, known and trusted by their clientele, facilitate telemedicine connection within their facilities 

and maintain follow up and support to the participants.

Our telemedicine program provides a flexible approach for PWOUD otherwise disengaged from traditional care, 

with alternative treatment options integrated within a local organisation. It represents an affordable solution to 

reduce the gap between patients and health providers, and is promising to increase access to care in remote areas.
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Virtual Care

Learning Objective # 1
How to develop and implement a partnership between health care providers and a community organisation to

offer virtual health care

Learning Objective # 2
The numerous benefits of such partnership
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